
Safety and Security  
Management for Utilities

Prepare with MissionMode

Increased power consumption, lower public tolerance for outages, 
and the increased costs associated with service restoration 
in the event of a disaster are putting utility companies under 
the gun. The need for an immediate mobilized response and 
coordination with host utilities is more important than ever in 
order to minimize expenditure and rapidly restore power. Relying 
on independent methods to keep everyone abreast of operational 
status is no longer a viable option. You need a powerful 
collaborative communication tool to mitigate through resolution 
and after-action to solve these problems. MissionMode’s intuitive 
alert notification and crisis communication system helps utility 
companies effectively mobilize and coordinate a response to 
minimize disruption time.

Utility Operations Essentials

Business continuity and security 

Protect your people, property, and assets

Enhance peak capacity solutions

Curtailment notification

Avoid costly outages 

Satisfy PSC compliance requirements

Staff and resource expediting

Improve responsiveness, save time and money

Unobtrusive preparedness exercises

Easily test plans without disrupting everyday work
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Key MissionMode Features

Flexible and easy to use

Online Command Center available anywhere via Web and 
mobile devices

Enhanced alert notification with real-time acknowledgement

Multi-modal alerts to all voice and text devices - phones, 
pagers, fax, e-mail, SMS, Blackberry, Treo, etc…

Powerful team collaboration 

Auto-audit log: time stamped accountability 

Persistent, Secure Messaging

Executable - anywhere – anytime

Hosted solution for low cost of entry and total cost  
of ownership

Live Assistant 24/7/365
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MissionMode allows users to receive alerts via 
communications devices and to collaborate with 

team members on incident response.



Phone +1 612.822.4800 | Toll Free US +1 877.833.7763 | International +44 1494 837198 | www.missionmode.com

MissionMode is a technology services company dedicated to streamlining urgent communications and facilitating team collaboration in a secure hosted environment.  Their services reduce the time 
between knowing about a mission critical issue and doing something about it.  MissionMode, which is a privately held company based in Winston-Salem, NC, USA with offices in strategic locations in the 
USA and Europe,  focuses on the Global 5000, government agencies and other high-growth middle market firms.  For more information, visit  www.missionmode.com
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The MissionMode Situation Center Interface

1. The Situation Center - a dashboard enabling users to take the initiative in a situation.

2. Contact Status - monitor alert progression and the status of all the users in the situation.

3. Tasks and Checklists - track progress on assigned tasks.

4. Resource Library - provides links to the correct versions of plans and procedures.

5. Situation Log - comprehensive messaging allows users to share information and come to informed decisions.
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