Nuclear Facility Safety
and Security Management

Take Command with MissionMode

Your emergency response plans have taken extensive planning
and revisions to determine the BEST methods of protection for
the health and safety of your personnel and the general public.
MissionMode equips your response team with the best vehicle
to execute those plans.

MissionMode is a comprehensive crisis communications solution
tool that dynamically facilitates a streamlined response for Energy
organizations. Go beyond forms driven reporting tools and alert
notification for emergency mitigation with MissionMode.

Centralized Mitigation from Incident
through Resolution and After-Action

® Test and Execute for all Scenarios
* Unusual Event
* Alert
* Site Area Emergency
* General Emergency
* Team Notification Response and Collaboration
* Improve team assembly time dramatically
* Critical Documents Accesible immediately
* Instant Link to critical live cameras
* Instantly Download Communication Drill Reports

* Manage responsibilities based on emergency checklists and
tasks, giving accountability and ability to redirect in real time.

Support for the Planning Report

MissionMode gives you the ability to streamline the development,
periodic review, revision and distribution of emergency plans. It is
also a complete communication solution enabling you to execute
unobtrusive exercises and drills, and even a full-scale response
with all pertinent people and agencies from incident through
resolution and after-action.

But no matter how many drills and exercises you run, each
situation is unique. MissionMode is dynamically flexible, giving
your team the ability to react to changes in the plan and resolve
the challenges that can arise after an incident.

Key MissionMode Features

® Flexible and easy to use

® Online Command Center available anywhere via Web
and mobile devices

* Enhanced alert notification with real-time acknowledgement

* Multi-modal alerts to all voice and text devices - phones,
pagers, fax, e-mail, SMS, Blackberry, Treo, etc.

* Powerful team collaboration

* Auto-audit log: time stamped accountability
® Persistent, secure messaging

* Executable - anywhere - anytime

® Hosted solution for low cost of entry and total cost
of ownership

® Live assistant 24/7/365

Situation
Center

MissionMode allows users to receive alerts via communications
devices and to collaborate with team members on incident response.



The MissionMode Situation Center Interface
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1. The Situation Center - a dashboard enabling users to take the initiative in a situation.

2. Contact Status - monitor alert progression and the status of all the users in the situation.
3. Tasks and Checklists - track progress on assigned tasks.

4. Resource Library - provides links to the correct versions of plans and procedures.

5. Situation Log - comprehensive messaging allows users to share information and come to informed decisions.
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MissionMode is a technology services company dedicated to streamlining urgent communications and facilitating team collaboration in a secure hosted environment. Their services reduce the time
between knowing about a mission critical issue and doing something about it. MissionMode, which is a privately held company based in Winston-Salem, NC, USA with offices in strategic locations in the
USA and Europe, focuses on the Global 5000, government agencies and other high-growth middle market firms. For more information, visit www.missionmode.com
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